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Preamble 
First, my deepest gratitude to Monica Staff, our FPSE Staff Rep, whose wisdom has guided 
us for several years now. In addition, heartfelt thanks to both Deb Morran, our LR Advisor, 
and to Clay Armstrong, our steward. Our continued collaboration is a huge benefit to our 
members, and as the DMRC representative I am deeply grateful for the knowledge and 
generosity of spirit that these incredible people show. 

The case remains that when members reach out for support early in the disability process, 
their claims tend to go much more smoothly. Please don’t hesitate to reach out if you or 
someone you know may require Short- or Long-term disability leave. 

In addition, we are living in difficult times. Layoffs are a reality, as are workload reductions. 
Even if these do not affect you directly, the presence of that kind of work environment can 
have a significant impact on mental health. It’s ok to not be ok. Please reach out if you need 
help. 

Interestingly, Homewood Health reports that there has been 24% decrease in relative use 
over the past 3 years. This might seem to be a positive change, but what is actually means 
is that fewer.employees.are.engaging rather than that there are fewer problems. That is, 
decreases in use do not signal decrease in discomfort, but rather that people are not 
seeking help. As evidence of this, Homewood has noted that EFAP utilization is falling while 
the workforce is not shrinking with the same speed. This indicates barriers to access, 
knowledge gaps, or possibly cultural issues—including work culture issues.  

Highlights 
As a committee, the DMRC is beginning to liaise with CARC (the Stewards’ committee) to 
see where our committees might benefit from working closer with each other. Both 
committees deal with the defense of our members’ rights, and DMRC/JRC members are 
needing to engage with the Collective Agreement as well as the FCDP (Faculty Common 
Disability Plan) with increasing frequency in order to ensure our members’ rights are 
protected. 



Through the JCBA (Joint Committee on Benefits Administration), the committee has 
received a series of annual reports from various providers and stakeholders which were 
presented to the JCBA in January. Highlights of that information, including market trends, 
utilization trends, and cost markers, are available. Please let me know if you would like an 
overview. 

It should also be noted that Manulife, along with (reportedly) the entire private health 
insurance sector, has created a series of new intake documents. Of particular concern are 
the new “attending physician” documents. While they resemble the forms currently in use, 
there are significant privacy and other legal implications concerning their use. Monica 
Staff, the DMRC FPSE Staff Rep, is investigating the possibility of a grievance, which is 
possible now that the forms are “new” in a way it wasn’t when the forms had been in 
standard use. 

Manulife is still advocating the use of their “all in one app.” While the app used to be strictly 
transactional (that is, a place to upload claims) it is now designed to help members with 
health and wellness. The use of it in this way is entirely voluntary. There are education 
pieces to help members deal with various conditions, and there is an incentive in the form 
of Aeroplan points if the member completes various activities in the app. 

o Be.wary.of.privacy.concerns.around.the.use.of.this.app¡.It.is.not.
absolutely.clear.that.data.is.not.being.harvested.from.users– so.please.
use.discretion¡. 

Finally, in the coming months all JRC members will be offered training through Worksafe 
concerning Worksafe claims, which can be more complex than Manulife’s. 

 

In solidarity, 

Anna Atkinson 
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